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Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12” Street, S.W. 
Washington, D.C. 20554 

Re: WC Docket No. 02-359 

Dear Ms. Dortch: 

Cavalier Telephone, LLC (“Cavalier”) responds to the March 1 , 2004 submission 
of supplemental authority by Verizon Virginia Inc. (“Verizon”). 

First, the supplemental authority submitted by Verizon is utterly inapposite. As 
the parties have already made clear in this proceeding, Cavalier’s effort to impose a 
winback charge on Verizon by means of tariff revision was rejected by the Staff of the 
State Corporation Commission of Virginia, which stated that “such charges should be in 
the appropriate interconnection agreement, not the CLEC tariff..” (See January 27,2003 
letter, Tab “A” to this letter.) It makes no difference that the New York Public Service 
Commission (“NYPSC”) reached a similar conclusion in a different jurisdiction on 
different facts. 

Second, if tariffed winback charges were really at issue in this case, then the 
Commission should look to relevant decisions involving affiliates of Cavalier and 
Verizon. Both the Delaware and Maryland state commissions have accepted Cavalier’s 
tariffed winback charges, as well as tariffed charges for “truck rolls.” (See September 12, 
2003 Memorandum from Delaware Public Service Commission, Tab “B” to this letter; 
September 25,2003 letter from Maryland Public Service Commission, Tab “Cy’ to this 
letter.) The NYPSC’s differing conclusion, in a different jurisdiction, on different facts, 
should hold no sway. 

Third, the facts recounted in the NYPSC’s decision are not analogous to the facts 
before the Commission in this case. As Cavalier’s witness testified with respect to 
winbacks at the October 17,2003 hearing, Cavalier receives a local service request (LSR) 
or access service request (ASR) from Verizon, enters it into its operations support system 
(OSS), provides a firm order confirmation (FOC) date, issues a disconnect, removes 
translations from its switches, stops billing, issues a disconnect order for assigned 
facilities, and has a technician to pull the porting out of Cavalier’s switches. (See 
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October 17,2003 Transcript at p. 636, line 22 to p. 639, line 10.) Moreover, Verizon 
charges Cavalier for the LSR to disconnect the loop, on top of other charges for the initial 
order and any changes. (Id. at p. 639, line 1 1  to p. 640, line 2.) Verizon’s witness 
confirmed that Verizon charges Cavalier when Verizon “wins back” a customer, (id. at p. 
641, lines 13-14), although she did seem to hedge a bit (id. at p. 641, line 19). Unlike the 
situation apparently involved in the NYPSC tariff decision, the record in this arbitration 
clearly supports the Commission’s finding that a winback charge is appropriate. 

Finally, Verizon’s proffer of purported supplemental authority should be rejected 
because Verizon once more seeks to renege on its agreement to include winback charges 
in the interconnection agreement. Although Verizon initially agreed to “include a 
provision allowing for Cavalier to charge Verizon the same amounts charged by Verizon 
for parallel functions,” it later sought to back off that position by claiming that Cavalier 
performed no “parallel functions.” However, the record shows that Verizon imposes 
many more charges on Cavalier than Cavalier ever sought to impose on Verizon, and that 
the only “non-parallel function” seems to be Verizon’s hooking up or unhooking a cross- 
connect on the main distribution frame. Now, having failed to present sufficient 
evidence to support its position, Verizon tries to use an inapposite NYPSC tariff decision 
to undermine the Commission’s decision by arguing “facts” not in evidence-“facts” that 
contradict the testimony of Cavalier’s witness and Verizon’s own witness. Cavalier 
respectfully submits that the Commission should reject Verizon’s lamentably inadequate 
and dilatory effort to alter the Commission’s decision on winback charges. 

Please contact me at 804.422.45 17 if you have any questions. Thank you. 

Sincerely, - 

, -  -. . 

Stephen T. Perkins 
Counsel for Petitioner 

cc: Karen Zacharia, Esquire 
Kimberly A. Newman, Esquire 
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*ILLIAM IRBY 
DIRECTOR 

. -  . 
ROK IIW7 

RICMMOND. \'A 23116 ~. 
f 8 L  ZPHONR: (RU) 371-9420 

FAX. (-1 371-7069 
STATE CORPORATION COMMISSION 

DIVISION OF COMMUMCATTOPCS 
January 27,2003 

P. 001 

KATHLEEN A. CIIMMINCS 
DEPUTY UIRECrOR 

STGVGN C PIADLEY 
n E r w  DIRSCIQR 

Mr. Martin CIift; Jr. 
Vice President - ReFlatory Affairs 
Cavalier Telephone, LLC 
Fax Letter To: 4223599 

DeaT Mr. Clift: 

Siaff is returning as unacceptable Cavalier's January 2 I ?  2003 filing that proposed 
USE Loop Service charges. 

This filing is in violation of the CLEC Rate Cap rules under 2OVAC 5400-180, 
aud did not comply with the 30 day filing interval for this type of filing. 

The taiff is not clear as to whom ~ e s e  charges will bc billed, thc subscriber or 
the UNE Loop provider. Those applying to the subscriber would fall mder the rate cap 
rule addressed above, however, if they apply to the loop supplier then such charges 
should be iu the appropriate intercomection agreemcmi. not the CLEC tariff. 

The filing will be returned under separate lettcr. 

land Hines 
Senior Telecornmunicasions Specialist 

cc: 
K. C ~ u ~ n i n g s  
J. Coleman 
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Jim Strong, Public Utilities 

TO: The Pile 

FROM: 

SUBJECT: In the Matter of the T d f f  Filing by Cavalier Telephone Mid-Atlantic, 
L.L.C, to Introduce the UNE Loop Support Service Language (Tiled 
m b e r  9.20031 - PSC -No. 03-39OT 

On September 9, 2003, Cavalier Telephone Mid-Atlantic, L.LC. 
("Cavaliu" ot "ths Company"> flled tariff pages to: (1) update the chock sheet and Tnble 
of Contents; (2) introdwe W E  Loop Support Service; (3) inwduce Burinesr 
Ccnrmunicotions h t i a l s  rates and service tariff language; md, (4) introduce business 
Bundled Servicxzs rates and service trUiff lmguagc 

Cavalier submitted tariff pages IO reflect the proposed cbaages. Thc 
Company's filing complies with the d e s  in Commission Order No. 5521 of PSC 
Re$ul&an Doclsns Nos. 10 and 45. According to Order No. 9521, tarif%revfsioni 4th 
changes that include the introduction of a new scrvioe may become effective tea (1 0) days 
after notifying the Commission, 

'Iherefora, k e d  on Staffs mviaw, I recommend that the Commirsion 
take no aotion to prevent the following filed tariff sheets to become aficdw September 
14, 2003; 1" Revised Pagea 1, 2, and 3, Original Pages 72.1,72.2,72.3,79 a d  80. No 
further Commission action will be taken on tbis m a r  unless any party malres a fonnal 
c b j d c n  DC inquiry. 

CC: C o d e  Mcbowell 



Ms. Karen J. Nickerson, Secretary 
Delaware Public Service Commission 
861 Silver Lake Boulevard, Suite I00 
Cannon Building 

2 1  0 N Park Ave 

Winter Park, FL 

32789 Dover, DE 19904 

RE: 

Dear Ms. Nickerson: 

Enclosed for filing are the original and four (4) copies of this letter and local tariff revision, 
Delaware TariffNo. 1, filed on behalf of Cavalier Telephone Mid-Atlantic, L.L.C. This filing 
adds new services. Also enclosed is a check in the amount of $50.00 to cover the filing fee. 
The Company respectfully requests an effective date of September 19,2003. 

Pages included with this filing: 

Cavalier Telephone Mi&Atlantic, L.L.C.- Local Tariff Revision P.0 Drawer 200 

Winter Park, FL 

32790-0200 

Tel 407-740-8575 

Fax: 407-740-0613 

t r n i @ t m i n c . c o m  

1 st Revised Page 1 
1 st Revised Page 2 
1 st Revised Page 3 
Original Pages 72.1-72.2 
Original Page 72.3 
Original Page 79 
Original Page 80 

Updates Check Sheet 
Updates Table of Contents 
Updates Table of Contents 
Adds UNE Loop Support Service 
Adds Business Cornqunications Essentials 
Adds Bundled Services descriptions 
Adds Bundled Services rates 

Please acknowledgereceipt of this filing by returning, date-stamped, the extra copy of this cover 
letter in the self-addressed, stamped-envelope that is provided for this purpose. Any questions 
you may have regarding this filing may be directed to me at (407) 740-8575 or via e-mail at 
croesel63,tminc.com Thank you for your assistance. 

Sincerely, 

Carey &el, Consultant to 
Cavalier Telephone Mid-Atlantic, L.L.C. 

cmgs 
Enclosures 

cc: Marty Clift- Cavalier 
file: Cavalier - DE Local 
tms: DE10301 

mailto:trni@tminc.com
http://croesel63,tminc.com


50.00 
50.00 

Check Amount 

50.00 



For PSC Use only: 

Docket No. 

Filing Date: 

Reviewer: 
DELAWARE PUBLIC SERVICE COMMISSION 

FILING COVER SHEET 

1. NAME OF APPLICANT: Cavalier Telephone Mid-Atlantic, L.L.C. 

2. TYPE OF FILING: RATE CHANGE 
FUEL ADJUSTMENT 
ADMINTSTRATWE 
CPCN 
NEW SERVICE OFFERING 
OTHER 

Given to: I 
I 

cl 
0 
0 

IF A TELECOMMUNICATIONS FILING, WHAT TYPE OF SERVICE IS IMPACTED? (PLEASE CHECK) 

BASIC COMPETITIVE 0 DISCRETIONARY 

3. PROPOSED EFFECTIVE DATE: September 19,2003 

3. 

5. 

6.  

7. 

8. 

9. 

IS EXPEDITED TREATMENT REQUESTED?: 

SHORT SYNOPSIS OF FILING: Adding new services 

YES 0 NO 1 
-- 

DOES THIS FILING RELATE TO PENDING DOCKETS?: YES NO 

IF SO, PLEASE LIST DOCKET(S) NO(S): 

IS PUBLIC NOTICE REQUIRED: YES NO 1 

IF YES, PLEASE ATTACH COPY OF PROPOSED PUBLIC NOTICE. 

APPLICANT'S CONTACT Name: Carey Roesel 
PERSON: 

Title: 
Phone: (407) 740-8575 

Consultant to Cavalier Telephone Mid-Atlantic, L.L.C. 

Fax: (407) 740-0613 

DID YOU PROVIDE A COMPLETE COPY OF THE FILING TO THE PUBLIC ADVOCATE? 

YES 0 NO IF SO, WHEN? 

FILING FEE ENCLOSED: Amount: $50.00 

NOTE: House Bill 68 1, enacted into law 7/13/98, authorizes the Commission to recover the cost of time spent by in- 
house staff to process all filing initiated after the date of enactment. You may be required to reimburse the 
Commission for staff time. 



Delaware Tariff No. 1 
First Revised Page No. 1 

Cancels Original Page No. 1 

Cavalier Telephone Mid-Atlantic, L.L.C. 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom ofhis page. 

-- 

Issued: September 9,2003 Effective: September 19,2003 

Issued By: Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 DE10301 



Cavalier Telephone Mid.At1antic. L.L.C. Delaware Tariff No . 1 
First Revised Page No . 2 

Cancels Original Page No . 2 
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Issued: September 9. 2003 Effective: September I?. 2003 

Issued By: Martin Clifi. Vice President Regulatory 
2134 W . Laburnum Ave . 

Richmond. Virginia 23227 DE103 0 I 
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Cavalier Telephone Mid-Atlantic, L.L.C. Delaware Tariff No. 1 
Original Page No. 72.1 

SECTION 5 - MISCELLANEOUS SERVICES, (CONT'D.) 

5.9 Cavalier UNE Loop Support Service 

Cavalier UNE Support Service provides order processingand technicalassistanceto aUNE supplier 
for either the delivery of a UNE loop to a customer or a loop returned to the supplier. The service is 
categorized into five principal arvice areas: 

Winbacks - when a customer disconnects their service with Cavalier and the W E  loop is 
returned to its supplier, a processing charge is imposed. This fee encompasses the 
communication of orders between the two companies as well as the removal of the loop 
from any Cavalier database and switch, so that that loop can be provisioned back to the 
supplier. 

Premise Visit - New Loous and Hot Cuts - a separate charge is imposed when a Cavalier 
technician makes a premise visit to service a UNE loop at installation when the installation 
did not produce service for the customer. 

Missed Auuointments- a separate charge is imposed when a customer appointment is made 
with the UNE supplier, and that supplier misses or is late for the appointment. A fiftees 
minute grace period is permitted before charges are initiated. 

Premise Visit - Maintenance - a separate charge is imposed when a Cavalier technician 
makes a premise visit for maintenance and repair of a defective loop, not cleared by the 
UNE loop supplier. 

Issued: September 9, 2003 Effective: September 19,2003 

Issued By: Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 DE10301 
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Cavalier Telephone Mid-Atlantic, L.L.C. Delaware Tariff No. 1 
Original PageNo. 72.2 

SECTION 5 - MISCELLANEOUS SERVICES, (CONT’D.) 

5.9 Cavalier UNE Loop Support Service(Cont’d) 

Winbacks 

Processing Charge 

Premise Visit - New Loops and Hot Cuts 

Prem 
Total 

Missed Appointment Charge 

Initial 
Qtr Hour 
Total 

Premise Visit - Maintenance 

Prem 
Total 

$35.00 

$110.02 
$1 10.02 

$50.00 
$16.00 
$66.00 

$1 10.02 
$1 10.02 

Issued September 9,2003 Effective: September 19,2003 

Issued By: Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 DE10301 
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CavaIier Telephone Mid-Atlantic, L.L.C. Delaware Tariff No. 1 
Original Page No. 72.3 

SECTION 5 - MISCELLANEOUS SERVICES, (CONT'D.) 
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5.10 Cavalier Business Communications Essentials 

Cavalier Business CommunicationsEssentials offers unlimited local and long distance voice calling 
to locationsthroughoutthe 48 contiguousU.S. states to new Cavaliercustomers.The package rate is 
exclusive of taxes, Federal Subscriber Line Charge, Universal Service fee and other charges. 
Customer billing name and address must be the same for each Cavalier account. Features are 
available on an a la carte basis. The package rate does not include, operator assisted, directory 

available to new accounts with 10 lines or fewer. 

Cavalier Business Communications EssentiaIs is designed for customers who use their phonhes 
primarily for voice calling. This product is not intended for phone lines that are connected to the 
Internet for extended periods of time. If Cavalier Business Communications Essentials service is 
used to access the internet for significantperiods of time (in excess of 5000 minutes per month), an 
additional monthly charge for interneudata use may be assessed. 

assistance, calling card or inbound calls. Cavalier Business Communications Essentials is only 

Per Line Per Month $54.99 0 

Issued: September 9, 2003 

Issued By: 

Effective: September 19,2003 

Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 DE10301 
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Original Page No. 79 
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SECTION 8 - BUNDLED SERVICES DESCRIPTIONS 

8.1 Introduction 

This section contains optional bundled offerings of the Company that include regulated local I I exchange services along with regulated services under another tariff of the Company as well as non- 
regulated services such as internet access and voice mail. Those services inclded in these bundles 
that are not covered by the Company‘s local exchange service tariff will be marked with the following 
symbol,*, wherethey will appear in the service description and regulations in this special section of 
the tariff. 

8.2 Business Bundles 

Two business service packages are offered providing different bundled combinations of unlimited 
calling and long distance. 

8.2.1 

8.2.2 

Unlimited Local Usage, Long Distance Bundle 

This rate plan includes unlimited inbound and outbound calls within the customer’s local 
calling area and 100 minutes of LD per line spread over all the lines. If a customer has 10 
lines, they will get a total of 1000 minutes of LD to be used over all their business lines. All 
long distance calls after the allowance will be $O.O%ents per minute. 

Unlimited Local 

Tnis rate plan includes unlimited inbound and outbound calls within the customer’s local 
calling area. This plandoes not include any bundled long distance minutes.If the customer 
selects Cavalier Long Distance all long distance calls will be $0.05 cents per minute. 

Issued: September 9,2003 Effective: September 19, 2003 

Issued By: Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 DE10301 
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Cavalier Telephone Mid-Atlantic, L.L.C. Delaware Tariff No. 1 
Original Page No. 80 

SECTION 8 - BUNDLED SERVICES DESCRTPTIONS, (CONT’D.) 

8.2 Business Bundles, (Cont’d) 

8.2.3 BundIed Services Rates 

Month 12month 36month 60month 
Unlimited w/long distance $28.62 $27.97 $26.81 $25.86 
Unlimited local $24.62 $23.97 $22.81 $21.86 

Issued: September 9,2003 Effective: September 19, BO3 

Issued By: Martin Clift, Vice President Regulatory 
2134 W. Laburnum Ave. 

Richmond, Virginia 23227 
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STATE OF MARYLAND 
COMIIISSIONERS 

KENNETH D.SCHISLER 
CHAIRhlAN 

JOSEPH CURRAN, 111 
GALL C. McDONALD 

RONALD A. GUNS 
HAROLD D. WILLIAMS 

SUSAN S. MILLER 

FELECIA L. GREER 
GENERAL COUNSEL 

EXECUTIVE SECRETARY 

GREGORY V. CARMEm 
EXECUTIVE DIRECTOR 

PUBLIC SERVICE COMMISSION 

ML# 89427 and 89560 

September 25,2003 

Mr. Martin W. Clift, Jr. 

Cavalier Telephone Mid-Atlantic, LLC 
2134 West Laburnum Avenue 
Richmond, VA 23227 

1. , r:  ,['t: ?iSSi&E, - RLb&:zy 

Dear Mr. Clifi: 

'Thls is to advise you that the Commission has reviewed the tariffrevisions 5lzd DP, 

September 9,2003 and September 18,2003 by Cavalier Telephone Mid-Atlantic, LLC. 

After considering tbs matter. the C'ominission accepted the tariff revisions for filing w i t h  
an effective date of September 2'3, 2003. Acceptance for filing does not constitute a final 
determination by the Commission that the tariff complies with the rules and. regulations 
governing telecomir unications carriers in Maryland. 

By nirection of the Commission, e/* Felecia L. Greer 

Executive Secretary 

n w 

WILLIAM DONALD SCHAEFER TOWER . 6 ST. PAUL STREET . BALTIMORE, MARYLAND 21202-6a06 

410-767-8000 Toil F m :  1-800-492-0474 FAX 410-333-6495 

MDRS: 1-800-735-2258 (lTYA'OtCe) . Website: www. psc.state.rnd.us/psd 



210 N Park Ave 

Winter Park, FL 

32789 

PO Drawer 200 

Winter Park, FL 

32790-0200 

Tel 407-740-8575 

Fax: 407-740-0613 

September 17,2003 
Via Overnight 

Ms. Felecia Greer, Secretary 
Maryland Public Service Commission 
6 St. Paul Street 
Baltimore, Maryland 2 1202 

Re: Tariff Revision for Local Exchange Services Tariff of 
Cavalier Telephone Mid-Atlantic - PSC MD Tariff No. 1 
Mail LO@ 89427; TE-6915 

Dear Ms. Greer: 

t rn i@tminc.com Enclosed for filing are thz original and seven (7) clean copies of a replacement page to PSC MD 
Tariff No. 1, filed on behalf of Cavalier Telephone Mid-Atlantic. As discussed with Jerry 
Hughes of MD staff, this filing clarifies language to the UNE Loop Support Service. The 
Company again respectfully requests an effective date of September 23,2003, for this filing. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided. Any questions you may 
have pertaining to this filing may be directed to me at (407) 740-8575 or via email at 
croesel@,tminc.com. Thank you for your assistance. 

Sincerely, 

MRCarey Roesel 
Consultant to Cavalier Telephone Mid-Atlantic 

c w g s  
Enclosure 

cc: Marty Clift - Cavalier 
file: Cavalier - MD Local 
tms: MD10301a 

mailto:trni@tminc.com
mailto:croesel@,tminc.com


Cavalier Telephone Mid-Atlantic PSC MD Tariff No. 1 
First Revised Page 68 

Cancels Original Page 68 

8.7 

8.8 

8.9 

SECTION 8 - MISCELLANEOUS SERVICES (Cont'd) 

Presubscribed Intra and Inter LATA Carrier Change 

Customers may presubscribe their local access line(s) to their intrastate, intraLATA and interLATA 
long distance carrier(s) of their choice. Following the Customer's initial presubscription of each line, 
any subsequent change will incur a separate charge. 

Non-Routine Installation 

At the Customer's request, installation andor maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays, andor night hours, 
additional charges may apply. 

Cavalier UNE Loop Support Service 

Cavalier UNE Support Service provides order processing and technical assistance to a UNE supplier 
for either the delivery of a UNE loop to a customer or a loop returned to the supplier. All Cavalier 
UNE Loop support service charges are billed to the UNE supplier. The service is categorized into 
five principal service areas: 

Winbacks -when a customer disconnects their service with Cavalier and the UNE loop is 
returned to its supplier, a processing charge is imposed. The charge is composed of a service 
order processing fee and an installation fee. The service order fee encompasses the 
communication of orders between the two companies. The installation fee encompasses the 
removal of the loop for any Cavalier database and switch, so that that loop can be 
provisioned back to the supplier. 

Premise Visit - New Loops and Hot Cuts - a separate charge is imposed when a Cavalier 
technician makes a premise visit to service a UNE loop at installation when the installation 
did not produce service for the customer. 

Missed Appointments - a separate charge is imposed when a customer appointment is made 
with the UNE supplier, and that supplier misses or is late for the appointment. A fifteen- 
minute grace period is permitted before charges are initiated. 

Premise Visit - Maintenance - a separate charge is imposed when a Cavalier technician 
makes a premise visit for maintenance and repair of a defective loop, not cleared by the TJNE 
loop supplier. 
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Issued: September 9,2003 Effective: September 23,2003 
Martin Clifi 
Vice President of Regulatory Affairs 
Cavalier Telephone Mid-Atlantic 
2 134 W. Laburnum Ave. 
Richmond, Virginia 23227 MD10301 



Cavalier Telephone Mid-Atlantic PSC MD Tariff No. 1 
First RevisedPage 68 

Cancels Original Page 68 

SECTION 8 - MISCELLANEOUS SERVICES (Cont'd) 

8.7 Presubscribed Intra and Inter LATA Carrier Change 

Customers may presubscribe their local access line(s) to their intrastate, intraLATA and interLATA 
long distance carrier(s) of their choice. Following the Customer's initial presubscription of each line, 
any subsequent change will incur a separate charge. 

8.8 Non-Routine Installation 

At the Customer'srequest, installation and/or maintenancemay be performedoutside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 

8.9 Cavalier UNE Loop Support Service 

Cavalier UNE Support Service provides order processing and technical assistanceto a UNE supplier 
for either the delivery of a UNEloop to a customer or a loop returned to the supplier. The service is 
categorized into five principal service areas: 

Winbacb - when a customer disconnects their service with Cavalier and the UNE loop is 
returnedto its supplier, a processing charge is imposed. The charge is composed of a service 
order-processing fee and an installation fee. The service order fee encompasses the 
communication of orders between the two companies. The installation fee encompasses the 
removal of the loop for any Cavalier database and switch, so that that loop can be 
provisioned back to the supplier. 

Premise Visit - New Loops and Hot Cuts - a separate charge is imposed when a Cavalier 
technician makes a premise visit to service a UNE loop at installation when the installation 
did not produce service for the customer. 

Missed Appointments- a separate charge is imposed when a customer appointment is made 
with the UNE supplier, and that supplier misses or is late for the appointment. A fifteen- 
minute grace period is permitted before charges are initiated. 

Premise Visit - Maintenance - a separate charge is imposed when a Cavalier technician 
makes a premise visit for maintenanceand repair of a defective loop, not cleared by the UNE 
loop supplier. 
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8.9 Cavalier UNE Loop Support Service(Cont’d) 

so 
Install 
Total 

Premise Visit - New Loom and Hot Cuts 

Prem 
Total 

Missed Appointment Charge 

Initial 
Qtr Hour 
Total 

$ 9.09 
$116.58 
$125.67 

$18.40 
$18.40 

$50.00 
$16.00 
$66.00 

8.10 Cavalier Business Communications Essentials 
.- 

Cavalier Business CommunicationsEssentials offers unlimited locai and long distance voice calling 
to locations throughout the 48 contiguous U.S. states to new Cavalier customers. The package rate is 
exclusive of taxes, Federal Subscriber Line Charge, Universal Service fee and other charges. 
Customer billing name and address must be the same for each Cavalier account. Features are 
available on an a la carte basis. The package rate does not include, operator assisted, directory 
assistance, calling card or inbound calls. Cavalier Business Communications Essentials is only 
available to new accounts with 10 lines or fewer. 

Cavalier Business Communications Essentials is designed for customers who use their phone lines 
primarily for voice calling, This product is not intended for phone lines that are connected to the 
Internet for extended periods of time. If Cavalier Business CommunicationsEssentials service is used 
to access the internet for significant periods of time (in excess of 5000 minutes per month), an 
additional month!y charge for interneddata use may be assessed. 

I 

Per Line Per Month $54.99 
I 
I 

CN) 
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September 8,2003 
Via Overnight 

Ms. Felecia Greer, Secretary 
Maryland Public Service Commission 
6 St. Paul Street 
Baltimore, Maryland 21202 

Re: 

210 N Park Ave 

Winter Park, FL 

32789 

P.O. Drawer 200 

Winter Park, FL 
TarifTRevision for Local Exchange Services Tariff of 
Cavalier Telephone MicLAtlantic - PSC MD Tariff No. 1 

3 2 7 9 0-02 00 

Tel 407-740-8575 Dear Ms. Greer: 
Fax: 407-740-061 3 

t m i @ t m i n c  corn Enclosed for filing are the original and seven (7) clean copies and one (1) copy in legislative 
format of a revision to PSC MD Tariff No. 1, filed on behalf of Cavalier Telephone Mid- 
Atlantic. This filing adds new services. The Company respectfullyrequests an effectivedate of 
September 23,2003 for this filing. Also enclosed is a check for $100.00 for the filing fee. 

The following pages are included: 

1 st Revised Page 3 
1st Revised Page 5 
1 st Revised Page 68 
Original Page 68.1 
Original Page 81 
Original Page 82 

Updates Check Sheet 
Updates Table of Contenis 
Adds Cavalier UNE Loop Support Service 
Adds Business Communications Essentials 
Adds Bundled Services 
Adds Bundled Services 

Please acknowledgereceipt of this filing by date-stamping the extracopy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided. Any questions you may 
have pertaining to this filing may be directed to me at (407) 740-8575 or via email at 
croeset@,tminc.com Thank you for your assistance. 

Sincerely, 

Carey G e s e i  
Consultant to Cavalier Telephone MidAtlantic 

cwgs 
Enclosure 

cc: Marty Clift- Cavalier 
file: Cavalier - MD Local 
tms: MD10301 

mailto:croeset@,tminc.com


36517 

Payment 
100.00 
IOO.00 

100.00 
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SECTION 12 - BUNDLED SERVICES DESCRIPTIONS 

12.1 Introduction 

This section contains optional bundled offerings of the Company that include regulated local 
exchange services along with regulated services under another tariff of the Company as well as non- 
regulated services such as internet access and voice mail. Those services included in these bundles 
that are not covered by the Company’s local exchange service tariffwill be marked with the following 
symbol,*, wherethey will appear in the service description and regulations in this special section of 
the tariff. 

12.2 Business Bundles 

Two business service packages are offered providing different bundled combinations of unlimited 
calling, message rate calling, and long distance. 

12.2.1 Unlimited Local Usage, Long Distance Bundle 

This rate plan includes unlimited inbound and outbound calls within the customer’s local 
calling area and 100 minutes of LD per line spread over all the lines. If a customer has 10 
lines, they will get a total of 1000 minutes of LD to be used over all their business lines. All 
long distance calls after the allowance will be $0.05 cents per minute 

12.2.2 Message Rate, Long Distance Bundle 

Cavalier’shrlessage Rate product is ideal for mal! businessesthat makea significant m x n t  
of calls per month. Each line contains 100 local calls plus 100 minutes of long distance. A 
1 0-line customer will get 1000 local calls and 1000 long distance minutes that can be used 
over all lines. Local call charge after the allowance is $0.08 cents per call. All long distance 
calls after the allowance will be $0.05 cents per minute. 

-_ 

12.2.3 Unlimited Local 

This rate plan includes unlimited inbound and outbound calls within the customer’s local 
calling area. This plandoes not include any bundled long distance minuteslf the customer 
selects Cavalier Long Distance, all long distance calls will be $0.05 cents peminute. 
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12.2.4 Message Rate 
I 
I 
I 
I 
0 

Cavalier’sMessageRate product is ideal for small businessesthat make a significant amount 
of local calls per month. Each line contains 100 local calls. A 10-line customerwill get 1000 
local callsthat can be used over all lines. Local call charge after the allowance is $0.08 cents 
per call. This plan does not include any bundled long distance minutes. If the customer 
selects Cavalier Long Distance, all long distance calls will be $0.05 cents per minute. 
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0 SECTION 12 - BUNDLED SERVICES DESCRIPTIONS, (CONT'D.) 

12.2 Business Bundles, (Cont'd) 

I 
I 
I 
I 
I 

Unlimited local $39.60 $37.60 $35.60 $34.40 I 
Message Rate* $24.90 $22.90 $20.90 $20.15 I 

I 

12.2.5 Bundled Services Rates 

Month 12 month 36 month 60 month 
Unlimited w/long distance $43.60 $41.60 $39.60 $38.40 
Message Rate w/long distance $28.90 $26.90 $24.90 $24.15 

*lo0 call allowance @$.08 per call I 
gu) 
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SECTION 8 - MISCELLANEOUS SERVICES (Cont'd) 

8.7 Presubscribed Intra and Inter LATA Carrier Change 

Customers may presubscribe their local access line@) to their intrastate, intraLATA and interLATA 
long distance carrier(s)of their choice. Followingthe Customer's initial presubscriptionofeach line, 
any subsequent change will incur a separate charge. 

8.8 Non-Routine Installation 

At the Customer's request, installation andor maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer'srequest, extends beyond regular business 

.. hours into time periods including, but not limited to, weekends, holidays, andor night hours, 
additional charges may apply. 

8.9 Cavalier UNE Loop Suuport Service 

Cavalier UNE Support Service provides order processing and technical assistance to a UNE supplier 
for either the deliverv of a UNEloou to a customer or a ~ O O D  returned to the supplier. The service is 
categorized into five Drincipal service areas: 

Winbacks - when a customer disconnects their service with Cavalier and the UNE loop is 
returned to its suoulier. a erocessing charge is imposed. The charge is comuosed of a service 
order processing - fee and an installation fee. The service order fee encomoasses 'the 
communicationof orders between the two comoanies. The installation fee encomDasses the 
removal of the loop for any Cavalier database and switch, so that that loop can be 
provisioned back to the suuolier. 

Premise Visit - New Loous and Hot Cuts - a separate charge is imposed when a Cavalier 
technician makes a premise visit to service a UNE loop at installation when the installation 
did not uroduce service for the customer. 

Missed Appointments- a separate charge is imposed when a customer appointment is made 
with the UNE supplier, and that supplier misses or is late for the appointment. A fifteen 
minute grace period is Dermitted before charges are initiated. 

Premise Visit - Maintenance - a seoarate charge is imposed when a Csvdier techoician 
makes a oremise visit for maintenance and rmair of a defective  loo^, not cleared bv the UNE 
1000 suoplier. 

0 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 

gv) 

Issued: September 9,2003 Effective: September 23,2003 
Martin Clift 
Vice President of Regulatory Affairs 
Cavalier Telephone MicjAtlantic 
2134 W. Laburnum Ave. 
Richmond, Virginia 23227 MD10301 



Cavalier Telephone Mid-Atlantic PSC MD Tariff No. 1 
Original Page 81 

SECTION 12 - BUNDLED SERVICES DESCWTIONS 

12.1 Introduction 

This section contains optional bundled offerings of the Comuanv that include regulated local 
exchange services along with regulated services under another tariff of the Comuanv as well as non- 
regulated services such as internet access and voke mail. Those services included in these bundles 

symbol.*. wherethev will auuear in the service description and regulations in this suecial section of 
the tariff. 

~ 

12.2 Business Bundles 

Two business service packages are offered providing different bundled combinations of unlimited 
calling. message rate calling. and long distance. 

12.2.1 Unlimited Local Usage, Lone Distance Bundle 

?%is rate ulan includes unlimited inbound and outbound calls within the customer’s local 
calling area and 100 minutes of LD per line suread over all the lines. If a customer has 10 
lines. they will get a total of 1000 minutes of LD to be used over all their business lines. All 
long distance calls after the allowance will be $0.05 cents per minute. 

12.2.2 Message Rate, Long Distance Bundle 

Cavalier’s MessaeeRate uroduct is ideal for small businessesthat make a significant amount 
of calls Der month. Each line contains 100 local calls plus 100 minutes of lone distance. A 
1 0-line customer will get 1000 local calls and 1000 long distance minutes that can be used 
over all lines. Local call charge after the allowance is $0.08 cents per call. All long distance 
calls after the allwance will be $0.05 cents Der minute. 

12.2.3 Unlimited Local 

This rate ulan includes unlimited inbound and outbound calls within the customer’s local 
calling area. This ulandoes not include anv bundled long distance minutes.If the customer 
selects Cavalier Long Distance, all long distance calls will be $0.05 cents per minute. 

12.2.4 Message Rate 

Cavalier’sMessage Rate moduct is ideal for small businesses that make a significant amount 
of local calls Der month. Each line contains 100 local calls. A 10-line customer will get 1000 
local calls that can be used over all lines. Local call charge after the allowance is $0.08 cents 
per call. This plan does not include any bundled long distance minutes. If the customer 
selects Cavalier Long Distance, all long distance calls will be $0.05 cents uer minute. 
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SECTION 12 - BUNDLED SERVICES DESCRIPTIONS (C0NTD.j 

12.2 Business Bundles. (Cont’d) 

12.2.5 Bundled Services Rates 

Unlimited w/long distance 
Message Rate w/lonrr distance 
Unlimited local 
Message Rate* 

Month 
$43.60 
$28.90 
$39.60 
$24.90 

12 month 36 month 60 month 
$41.60 $39.60 $38.40 
$26.90 $24.90 $24.1 5 
$37.60 $35.60 $34.40 
$22.90 $20.90 $20.15 

* 100 call allowance m%.O8 Der call 
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